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Membership  
survey results 2020

Back in October 2020, 
as the UK reached one 
million confirmed cases of 
COVID-19 and the Scottish 
food and drink sector 
faced up to a winter of 
continued restrictions and 
still no clarity on Brexit, we 
reached out to our food 
and drink members  
with our annual 
membership survey.

We surveyed over 300 food and 
drink businesses to understand 
how useful our work has been.  
The breadth and depth of response 
(over 40% of you responded) has 
provided valuable insight into 
how we can better support our 
members as the sector starts  
out on the road to recovery.

The key findings are in the following 
pages, along with some of the 
projects we are already building as 
part of our industry Recovery Plan. 

Thank you to everyone who  
took the time to feed back, and we 
look forward to continuing to work 
with you over the next 12 months.
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What you told us

The feedback was overwhelmingly positive on 
our delivery during the pandemic.  Specifically:

Providing clarity 
during uncertainty.
The daily update issued during the 
first phase of the lockdown became 
the go-to resource on all matters 
related to COVID-19 helping you  
to cut through the noise.

Speed of  
response.
Our inbox was full as the size  
of the crisis became 
apparent. Our members 
valued the speed of response 
and one-to-one support.

Finding new  
routes to market.
From the Support Local 
directory to helping businesses 
pivot into new markets, the 
connections we made for you 
often provided a real lifeline.

Collaboration  
was key.
Our unique Partnership delivered a 
joined-up approach with business 
needs communicated directly 
across Scottish Government, its 
agencies and the trade bodies.
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Looking beyond COVID-19

As the sector begins to plan for a more resilient and greener 
future, our members are now looking for more support to 
help navigate the changes and challenges ahead. In the few 
months since the survey we’ve already taken some of your 
feedback and begun to turn it into actions. For example:

Insight:
7 in 10 members stated that they 
look to Scotland Food & Drink  
to represent their interests to 
Government. While a similar 
number are also looking for 
networking opportunities with 
other food and drink manufacturers.

Action:
During February we  
held eight online forums 
with 104 food and drink 
members bringing 
businesses together 
to discuss shared 
challenges.

“With the Recovery Plan 
as our main focus, it was 
great to share plans via 
the forums and discuss 
further opportunities 
with members.” 

John Davidson  
Strategy & External 
Relations Director



“The significant investment 
in The Academy means that 
we will be able to support 
over 200 businesses over 
the next two and half years, 
providing them with the 
practical tools for growth 
and success.”

Lucy Husband  
Market Development & 
Business Engagement Director
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Insight:
Growing sales in the UK was sighted as a number one 
key challenge for almost 70% of respondents. Whilst 

export sales opportunities were also identified by many.

Action:
We have a programme of virtual events 
covering a range of business areas 
including member forums, the newly 
launched business capability building 
programme; The Academy, as well as a 
rolling programme of Meet the Buyers 
and Market Insight webinars.

Action:
Led by SDI, the Scotland Food & Drink  
Partnership’s first virtual global 
foodservice summit took place 
recently with the opportunity for 
food and drink companies to pitch 
to some key international buyers.
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What also came through clearly from the survey 
and across the membership forums, were some 
common themes and asks for support around: 

We have now begun to develop resources 
and activity around these themes, and we 
will be communicating these membership 
opportunities through our social media and 
members e-newsletters as well as direct to you 
via your Business Development Manager. 

Many thanks again for your continued support.  
Scotland Food & Drink Team 

Innovative 
solutions to 
packaging.

Navigating 
the new 
paperwork on 
EU exports.

Environmental 
and 
sustainability 
opportunities.

How to 
maximise 
ecommerce 
and digital 
platforms.

1F1, Ratho Park One 
88 Glasgow Road,  
Newbridge 
EH28 8PP

Telephone:  0131 335 0940
Email:  info@foodanddrink.scot
Website:  www.foodanddrink.scot
Twitter:  @ScotFoodDrink
LinkedIn:  @ScotFoodDrink


